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241 ERPs should reduce data duplication, inreéase commusication berween lunctional areas. and
reduce complications of softwane updates,

Amwer: TRUE
i 2

Leaming Obj.- 3

25 ) ERPs can efther be imdusiry-speci fic or based around “besd practices” of varoos sized
ORI A

Amwer: TRUE

INIE: 1

Leaming Obj: 3

261 ERPs are inex pensive and relatively easy o implement
Amnswer FALSE

DifE: 1

Leaming Obj.- 3

271 ERF Il adds an Enterprise Applicalion Suite (EAS ) W aid in the communication hetween
funataonal arcas

Amswer: FALSE

Inif: 2

Leaming Obj.- 3

28 ) Business processes ae always mggered by some economic event, and all kave clearly
defined dartng and ending potots,

Amswer TRUE

Difr: 2

Leaming Ob).c 1

201 A key charactensiic amd bepefit of business processes & that they are always limited o ons
functional ares of the IBlformation Sysiem,

Anmswer: FALSE

it 2

Leaming Ob)p: 1

3y Analyzing a compamy's valoe choasn akds inthe identification of a company s competitive
advamages

Amwer: TRUE

it 2

Leaming Cibj: 1

31 Operational ransaction cycles have raditionally grouped activities of a business into six
common operaiional processes,

Answer: FALSE

Inir: 2

Leaming Obij.: 1
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